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“A truly outstanding book which sheds light on the momentum
that intermediaries give to reforms designed to achieve effective
communication in court and draws together all the seismic
developments over the last 20 years.” Judge Peter Rook QC, Old
Bailey, UK

“This book made me laugh out loud, wince and take sharp intakes of breath — sometimes at the same
moment. It shows that the police service has travelled a long way but still has a lot to learn.” Liz Hall, Police
Training Coordinator, UK

“This book should form an essential part of every criminal practitioner’s reading. It provides a clear and
concise account of how to recognise vulnerable witnesses and defendants and how they should be supported
by intermediaries through the criminal justice system.” lan Kelcey, Solicitor, former Chair, Law Society
Criminal Law Committee (England and Wales)

This is the first book about the intermediary scheme, criminal justice’s untold ‘good news story’. Intermediaries
are independent communication specialists who assist children and vulnerable adults at police interview and
trial, helping improve the quality of their evidence and providing access to justice to some previously excluded.
Intermediaries describe their work, richly illustrated with case examples. Feedback is included from justice system
personnel and over 70 judges.

This unique book provides a comprehensive explanation of how intermediaries work in practice and gives ‘behind
the scenes’ insights into the criminal process. It will be of interest to practitioners and the wider public in England
and Wales and encourage consideration of the scheme elsewhere.

PB £24.99 978-1-4473-2606-9 EPDF See vendor for pricing 978-1-4473-2607-6 EPUB £22.49 978-1-4473-2608-3
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